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1.0 INTRODUCTION 

 

1.1 OVERVIEW 
 

In advance of submitting the formal application, the applicant conducted several engagement 

activities:  

• Project website for information about the application and to receive ongoing updates 

www.qpdengage.ca/17thavenw 

• April 9, 2019: The applicant met with the Mount Pleasant Community Association; 

• April 21, 2019: A mail drop to adjacent neighbours to inform them about the project 

and invite them to a meeting to learn more; 

• May 1, 2019: Hosted a stakeholder meeting with adjacent neighbours. 

Figure 1. Context Map 

On behalf of Landstar Development Corporation (Landstar) QuantumPlace Development Ltd 

(QuantumPlace) is submitting an application to facilitate the land use redesignation of the subject 

parcel located at 1011 -1029 17 Avenue NW and is shown in Figure 1.  
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1.2 OBJECTIVES 
 

The objectives for the preliminary community engagement for this project was to: 

• Introduce the project to stakeholders; 

• Begin dialogue with stakeholders early in the process, in order to discuss the project 

and identify community concerns; 

• Discuss the planned engagement process; and 

• Open the lines of communication with affected stakeholders to lay the foundation for 

a transparent land use redesignation process. 

2.0 COMMUNITY ASSOCIATION 
 

Prior to engaging with stakeholders, the applicant attended a meeting with the Mount Pleasant 

Community Association (MPCA) Planning and Land Use Committee on Tuesday, April 9, 2019, to 

introduce the project and outline the proposed engagement strategy. The MPCA indicated 

general support for the engagement approach. The applicant indicated that regular updates 

would be provided to the MPCA as the project’s land use application progresses.  

The MPCA noted that they would like to see an improved pedestrian/development interface 

along 10 Street NW and wanted to ensure that the building would incorporate pedestrian-

friendly design. The MPCA had the following questions regarding the development:  

• The orphan parcel at the end of the block and why it was not included within the 

application;  

• Regarding the amount of parking to be designated for the commercial portion of the 

development; and  

• How the laneway between 16 and 17 Avenue NW would be treated, and whether or 

not it would be repaved.   

Members of the MPCA indicated that they were pleased to see that the development concepts 

showed the laneway being repaved and forewarned that street parking would most likely be an 

issue for the adjacent landowners. Specifically, it would be a concern if residents of the new 

building would occupy street parking currently used by existing residents.  

The conceptual site plan indicates commercial parking accessible from the lane and at the rear of 

the building.   

The MPCA made a request that should the land use application be approved by Council and the 

development proceeds to development permit/construction, that the sidewalk along 10 Street 

should remain open during construction. The MPCA noted that 10 Street is a main pedestrian 

thoroughfare for people accessing SAIT or walking to Kensington/Downtown.  
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3.0 MAIL DROP 
 

To engage with adjacent residents and businesses, the applicant created a postcard to facilitate 

stakeholder notification. The postcards were delivered to neighbours on April 21, 2019 within a 

two-block radius from subject parcel (See Figure 2). The postcard (Figure. 3), outlined general 

information about the application and directed interested parties to the project website as an 

additional resource for information, and provided contact information for the project team. 

Figure 2. Mail Drop Radius 

Figure 3. Mail drop delivered to neighbours 
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The postcard also invited stakeholders a face-to-face meeting where they could learn more about 

the project from the applicant and discuss the project in more detail. Individuals that were 

interested in attending were directed to register for the event on Eventbrite.  

4.0 ADJACENT NEIGHBOUR MEETING 
 

The applicant hosted the meeting with adjacent neighbours on May 1, 2019 from 6:00 pm to 7:00 

pm at SAIT to ensure that the session was easily accessible for attendees. Ten people registered 

for the event and four people attended. Attendees were primarily adjacent residents that lived 

on the north side of 17 Avenue NW. One attendee was a commercial landowner from across the 

street on the west side of 10 Street NW. 

The meeting started with a presentation outlining the 

project (the proposed project, the current and 

proposed land use, a discussion of heights and density 

as well as relevant policy) and was followed by an 

opportunity for questions and discussion. Generally, 

attendees provided the project team with positive 

feedback, with many residents commenting on the 

high quality of design shown in the conceptual 

drawings. In fact, the adjacent business owner 

commented that they liked the design so much, that 

they may mimic the treatment of the public realm 

when redeveloping their own site.  

In addition, many commented that they were pleased 

with the level of engagement, indicating that there 

had been no engagement opportunities on other 

previous projects in the area.  

Concerns about the project were primarily related to 

street parking. Specifically, that residents and 

customers of the proposed development would use 

17 Avenue to park and make street parking 

increasingly more difficult for existing residents. The 

applicant indicated that the current practice of the 

Calgary Parking Authority is to not grant access to 

currently designated Residential Parking to multi-

residential properties, and this seemed to alleviate 

“I would rather be 

looking at this 

building than what 

I’m looking at now.”  

- Neighbour 

Figure 4. For larger businesses and apartment 

buildings in the area, the post cards were 

posted. on doors for residents to see. 
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the attendee’s concern. Also, the site plan indicated underground parking, as well as at-grade 

parking accessible off the lane for commercial uses, which further pleased those in attendance at 

the meeting. In addition, the landowner representative indicated that the lane would be repaved 

as part of the development.    

A shadow study was presented at the meeting and while shadow impacts were in alignment with 

the 16 Ave ARP policy, attendees asked for a shadow analysis conducted in December. The 

applicant indicated that the professional standard for conducting shadow analysis is to model 

September 21 and March 21 as it represents an average for shadow impacts.    

Attendees wanted to have a better idea of construction timelines and impacts, specifically when 

construction could possibly begin and the estimated duration of the construction. There were 

also some general questions about the project including whether the residential units would be 

rental or condominium units and potential impacts on property values.  

5.0 NEXT STEPS 
 

Feedback provided during the 

engagement process helped to 

better understand and address the 

concerns expressed by community 

members and to inform land use 

application outcomes. Importantly, 

these meetings provided the 

opportunity to present the policy 

context for the application, 

including goals of the Municipal 

Development Plan and the local 

Area Redevelopment Plan, as well 

as provide more information on the development process to stakeholders. The early feedback 

provided the applicant with information to better understand the type of development 

stakeholders would like to see in their neighbourhood.  

As a result of pre-engagement activities, the applicant is submitting an application for a Mixed 

Use – 1 district, with an ARP amendment to allow for 29-metres for the site. The ARP amendment 

would allow the proposed development to step down from the increased heights approved along 

16 Avenue NW, providing a gradual transition into the residential community. This amendment 

would allow the applicant to balance community and city objectives with development 

requirements to ensure viable development. The applicant is committed to addressing 

community concerns, where possible, if unable to address a stakeholder’s concern about the 

application, the applicant is committed to providing a rationale to Administration as to why the 

specific concern could not be addressed.  

Figure 5. Conceptual drawing from 10 Street NW 
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